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Power and optical fiber 
networks, like all networks,
requires periodic 
maintenance – but due to the 
end users’ dependence on the 
services, for either power
or communication such 
maintenance must be done

with the minimum interruption 
possible. SEAS NVE uses API 
PRO for the maintenance 
activities of their distribution 
network to ensure such 
minimum disturbance and 
thus maximum availability.

Industrial/OPC Interface:
SEAS NVE uses the Industrial 
Interface Module of API PRO.
The Industrial Interface is an 
OPC client that can read
values such as measurements, 
alarms and counter values 
directly from an OPC server and 
then present them in API PRO, 
or use the values to trigger 
predefined events such as a 
work order or inspection order.

As an example API PRO may 
read from the OPC server
how many times a certain 
electrical switch has been 
activated since the last reading 
e.g. 4 hours ago. By comparing 
the reading with a 
predetermined value in API 
PRO, the system may decide 
that the switch should be 
inspected or possibly replaced. 
API PRO can then automatically 
prepare either an inspection or a 
work order with specific work 
instructions and if necessary

reserve a spare part for possible 
replacement.

The distribution network of 
SEAS NVE consists of more
than 15,000 measurement 
points which can be read by
the OPC server and reported to 
API PRO.

Client-Server and Citrix 
Access
There are 2 types of access to 
the API PRO system at SEAS.
The users can either access the 
system and data from the PCs in 
their offices using a normal 
Client-server setup via the office 
network, or access the system 
from a remote location through a 
Citrix connection.

A large group of the 
maintenance staff at SEAS NVE
accesses the API PRO system 
using a Citrix solution from 
some of the numerous 
transformer stations in the SEAS
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The distribution network 
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as fiber optical connections 
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100 Mbit/s broadband 
connections to companies
and homes.
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accessible to other maintenance 
groups responsible for other 
areas.

By applying the multi-site 
functionality each maintenance
group functions as an 
independent work group and 
only sees their own data. At the 
same time management can
have access to all the data or 
concentrate on key indicators
if so required.
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Facts about API

API Maintenance Systems 
A/S is the head office of the 
API group and responsible for 
the development, sales, 
implementation and support 
of the API maintenance 
management system 
throughout the world. The 
software is used by many 
leading companies worldwide 
in a variety of industries and 
organizations to maintain 
high-value capital assets such 
plants, facilities and 
equipment.

NVE power network.
The benefit of using both Client-
Server as well as Citrix
technology as access 
technology is that the users can
share the same data and 
information in real time 
regardless of where they work.

Multi-Site
The SEAS NVE power network 
is divided into different
geographical areas and the 
company has therefore decided 
to implement the multi-site 
functionality in API PRO. The 
different geographical areas are 
serviced by a dedicated 
maintenance force and by 
applying the multisite 
functionality they can be granted 
access to only their own data, 
which are then in turn not


